Here's what people are saying about ...

Randy Dean, MBA

The “Totally Obsessed” Time Management Tech Guy
and E-mail Sanity Expert

Randy - I'll be brief: a HOME RUN all
around - thank you for your participation
with GBTA! And I have thoroughly enjoyed
your book and am applying your strategies
to great results! What more can we ask
for??!
Alana Joyce
Sr. Director, Global Education
Global Business Travel Association (GBTA)
Randy,
I attended both of your sessions at GBTA
in Houston. When I got back to work
today, I had over 700 emails in my in-box.
I currently have 14 emails! Those will be
handled before I go home today but I just
wanted to say Thanks!!
J. DeMatteo, Texas
"Thank you for coming! Everyone was
raving about your session and more than
one person was heard to have said that
you've changed their entire life. One of our
staff members already said her inbox has
gone from 300+ to three since she's
worked it over using your method. And
just today, I made my first "drag to the
calendar" move -- it was awesome. Thank
you! Thank you!"
Kristy LeVasseur
Director of Communications
Midland Area Chamber of Commerce

"Hi Randy,
Thought I'd let you know that collectively,
our group reduced their inbox size by about
50,000 in the last week! Your presentation
got the wheels turning, and I see people
getting real creative with their tasking and
quick steps...
Thanks again – I'm certain you will hear
from us again."
Gary Merritt
J.O. Galloup Company
"Randy, the viewers watching remotely are
saying that you are one of the best
speakers so far at MEET. They loved your
presentation! Thank you - wonderful job!"
Kathleen Tindell
Program Director, HSMAI University
(from my simulcast live/webinar event at the recent
MEET Conference in DC)

"You were totally OOC (out of control)
awesome! I went back to work to try some
of these tips out and they really worked for
me. I can't wait to try more!"
Cynthia Bowser
Missouri Dept. of Natural Resources
(from my recent event at the Missouri Society of
Association Executives/SGMP )

"Randy,
Great seminar at the Alabama Council of
Association Executives last week!
I started applying your principles right after
the seminar. No e-mails sitting in my inbox
from Friday until today. Also, I'm down
from 927 e-mails in my Inbox on Friday to
344 today. Thanks for all of the great tips!
EOM/NRN (I'm using these too!)

"I attended your seminar at the MEDC
Conference in October. I was one of the
people with 2,700 emails in my inbox and I
am proud to say today I have two emails. I
setup folders and it took me several weeks
when I had spare time but I finished it
yesterday.
I am not a very organized person and your
program hit home and was very useful.
Thanks!!"
Karen L. Girondo
Economic Developer
City of Wright City

John"
John Matson, APR
Director of Communications
Alabama Nursing Home Association

Dear Randy,

Dear Randy,

Thank you for the amazing presentation on
e-mail strategies!! In one day, you singlehandedly preserved the sanity of more
than 60 MSU team members! - at least as
far as their e-mail is concerned.

I attended the MWEA training session at
Eagle Eye last week and would like to
thank you for the excellent session.
Hopefully they will bring a session to the
west side of the state. It was probably the
most useful seminar I have attended in my
25+ years of working in this field.
I have taken your information and put it to
use. As of the class I had 1555 emails in
my inbox. As of yesterday at 1:25 p.m. I
was down to zero. I have announced at
the Senior staff meeting and the meeting
with my supervisory staff that they should
seriously consider attending the next time
it is offered.
Jim Cook
Senior Operations Supervisor
City of Kalamazoo
Randy's energy and passion for the topic
are very impressive. He provides a variety
of fresh approaches to implementing time
management techniques.
Julie Losee
Ford Motor Company
Randall Dean
Consulting & Training LLC

Seriously, we very much appreciate you
sharing your knowledge and expertise with
us, and look forward to teaming up with
you again in the future!
Cathy Lugibihl
Training & Development Manager
MSU Housing & Food Services
Dear Randy,
Thank you for making the trip to North
Liberty to speak at our launch and learn
event. We have received tremendous
feedback about your "Taming the E-mail
Beast" presentation. It was great to see our
business customers so engaged and
enjoying your important message. Also,
thank you for the signed copy of your book.
It is an excellent addition to our library.
Meredith Fisher King
SouthSlope Internet

Testimonials & Endorsements

Page 2

"People have commented about how much
they benefited from your presentation last
week. You did a great job and I'm sure
everyone there came away with
some new idea they could use
productively. I know I did!
The information and ideas you presented
were very helpful and your presentation
style was outstanding!"
Melany Mack
Ingham County Health Department
"Randy, I enjoyed your presentation and
have put many of your tips to work
already. In a single day my inbox has gone
from 800 e-mails to 200! I found your
methods to be simple to follow and
extremely helpful enabling me to complete
more of what I actually get paid to do each
day! I left the office yesterday with no new
e-mails in my inbox!"
Tom O'Neill
Plant Manager Lehigh Cement Company LLC
PS: Tom sent me a note two days after this -- he was all
the way to e-mail ZERO! Awesome!

"Fabulous job! Excellent summarization and
synopsis of key issues in time
management. Innovative and creative
approach to complete what is important
and fulfilling in life."
Colleen McCafferty
University of Pittsburgh
Randy,
You were the highest rated speaker at this
year's conference! Your overall rating was
4.95 out of 5 - way to go! We got lots of
very positive comments.
Thank you again for speaking to our group.
It seems almost everyone is in need of
your expertise. I certainly appreciate your
help in making the Missouri Governor's
Conference on Tourism a success.
Mary Oberreither
Missouri Governor's Conference on Tourism
"This was a very useful, high energy
presentation. You were great!"
Christina Adams
Vice President, Finance & Administration
The Fetzer Institute

Finally, a full letter:
Thank you very much for getting Randall Dean for our Marketing and Front Office Conference keynote speaker a couple weeks
ago. Our members are still talking about his email tips for time management.
Randall has a great presentation style and kept our audience interested and entertained. I know I personally took back several
tips that have saved me time and helped me become better organized. I took my email inbox from 1200 messages down to
approximately 9 and know where to look for things right away now. That has helped me immensely.
Here’s what a few of our members said about Randall after the conference:
• He had great tips!
• Trying to implement that today.
• EXCELLENT SPEAKER
• Love him, wish he would have had more time, he had great time saving ideas and I would have loved to have heard more!!
• Randall Dean was wonderful and MANY take-aways from this session. Highly recommended!!!
• He was GREAT!
• I loved his presentation - I would have preferred him to be the last speaker as he would have kept us more awake and
energized at the end of the day!
Thank you again for bringing Randall Dean to our members. As noted above our members are interested in hearing more from
Randall so I will be in touch with you again soon to bring him back.
Jolene Davis
ITA Education & Events Director

Randall Dean
Consulting & Training LLC
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